kirkbymalzeardarea.org.uk Accessibility Statement
Introduction

This website is run by community groups and non-professional volunteers in the Parish of
Kirkby Malzeard, Laverton and Dallowgill. We want as many people as possible to be able to
use this website.

The website uses valid HTML so user agents, including assistive technologies, can
accurately interpret and parse content.

We've also made the website text as simple as possible to understand.

This website is provided by VisioSoft Ltd. VisioSoft takes no responsibility for the content of
the website. The content is provided by Community Groups and non-professional
volunteers. The Community Groups and non-professional individuals make every effort to
ensure the content is accessible by as many of our users as possible but this may vary
depending on the experience of users to upload information. We include tips on best
practice for accessibility in the training that is provided to volunteers.

AbilityNet has advice on making your device easier to use if you have a disability.

How accessible this website is:

The majority of important information is written as text or provided as a pdf document.

This should be accessible by a screen reader.

The community diary is written as simple text that should be accessible by a screen reader.
We know that, on occasions, some parts of this website might not be fully accessible.

It is possible that on occasions some live video streams may not have subtitles and some
photos might not have an informative label.

The critical content, however, will usually be provided in the form of text which will reflow in a
single column when you change the size of your browser.

What to do if you cannot access parts of this website

If you need information on this website in a different format like accessible PDF, large print,
easy read, audio recording please contact the Clerk to the Parish Council:
clerk.kmldpc@outlook.com

We’'ll consider your request and get back to you as soon as possible.
Reporting accessibility problems with this website

We’re always looking to improve the accessibility of this website. If you find any problems
not listed on this page or think we’re not meeting accessibility requirements, contact the
Clerk to the Parish Council: clerk.kmldpc@outlook.com

Enforcement procedure

The Equality and Human Rights Commission (EHRC) is responsible for enforcing the Public
Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018



(the ‘accessibility regulations’). If you’re not happy with how we respond to your complaint,
contact the Equality Advisory and Support Service (EASS).

Technical information about this website’s accessibility

The community groups in the Parish of Kirkby Malzeard, Laverton and Dallowgill are
committed to making their website accessible, in accordance with the Public Sector Bodies
(Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018.

The critical content of the website is compliant but some content may occasionally be
partially compliant with the Web Content Accessibility Guidelines version 2.1 AA standard
because content is provided by unregulated and non-professional volunteers. All
administrators, however, make every effort to ensure content is as accessible as possible
and accessibility is included in training for administrators.

This statement was prepared on 24™ February 2020. It was last updated on 24™ February
2020.



